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AHKETA
JUIS OIPOCA TOJTYHATe el YCJaYr 0 KadecTBe YCA0BHI OKa3aHMUs yCIyT Opranu3almsimMu
conmuabHoro odcayxkusanus no Kpacuosipckomy Kpaio

Onpoc MPOBOJUTCS B NEJAX BHIIBICHHS MHCHHS IPAXKIAH O KA4ECTBE YCIIOBUH OKa3aHus
yCITyT OPraHU3alUsIMH COLMATEHOr0 00C/IyKHBAHMUS.

Balle MHEHHM O4YEHb BAKHO JUIsS YIyullleHHs pabOThl TAaKMX OpraHHW3alui, KOTOpBIE
OKa3BIBAIOT YCIYTH HACEICHHUIO.

[Toxanyiicra, OTBETHTE HA BOIPOCHI AHKCTBI. Bame MHEHHE TMO3BOJUT YIY4YLIUTH
YCJIOBUS OKa3aHHs OPraHu3alHsIMy yCIIyT.

Onpoc MPOBOAUTCS aHOHMMHO. Baru Gamuus, HMsa, 0TIECTBO, KOHTAKTHBIC TesedoHsl
yKa3bIBaTh HEOOA3aTENBHO.

KoHbnIeHIHaILHOCTh BLICKa3aHHOTO BaMu MHCHHS O Ka4eCTBe yCJIOBHH OKa3aHusl yCIyT
OpraHu3anysiMi COHAILHOTO 00CTyKUBAHNUS IAPAHTUPYETCAL.

1. llpn nocemeHHH OpPraHM3auNMH  00paMAJHCH  JIH Bei k muHpopmanun
0 ee JeATeJbHOCTH, pa3MemieHHOH Ha HHGOPMALMOHHBLIX CTEHJAX B TNOMEMECHUIX
opranmn3anun’?

O] 7
D Her (nepexo k Bompocy 3)

2. VioBaeTBOpeHbl JH Bbl  OTKPBITOCTHIO, IOJIHOTOH W JOCTYNHOCTBIO
uaGopManMH 0 /IEATEIHLHOCTH OpPraHH3alHy, pasMemeHHoii Ha HHMOPMALMOHHBIX
CTEeHJAX B OMEIeHHH OPraHH3alunu?

[ fa
D Hert

3. TMoab30Baauch M Bbl 0QUIHATLHBIM €AHTOM OPraHM3ANMH, YTOOBI MOJYIHTH
HHPOPMALHIO 0 €e e TeTLHOCTH?

O Je
D Her (nepexon K Bompocy )

4. YI0oBIeTBOpPeHbI JH Bbl  OTKPBITOCTHIO, MOJIHOTOH MW JA0CTYNHOCTHIO
HHPOPMANAH 0 AeATEILHOCTH OPTAHH3ALMH, PA3MENICHHOH Ha ee opuumaILHOM caiiTe
B HHQOPMAIHOHHO-TEJEKOMMY HHKAHOHHOI ceTH «HnrepHeT»?

.p
D Her

5. CeoeBpeMeHHO .1 Bam ObLjia npe1ocTaBiieHa yciyra B Opranuzanuy, B KOTopyio
Bpl o6patmimch (B COOTBETCTBHM CO BPEMEHEM 3alMCH Ha IpHeM K CHCIUMATACTY
(KOHCYJIBTAIHIO), ¢ rpadyKoM MPUX0/Ia CONUATBHOTO pabOTHHKA HA JIOM U npoyee)?

D Jla (yciyra npeocTaBieHa CBOEBPEMEHHO HITH PaHee YCTaHOB/ICHHOTO CPOKa)

D Her (yciyra IpeiocTaBjeHa ¢ OMo3/[aHieM)




6. Ynosaeropensl ju Bbl KOM(OPTHOCTHIO yc/I0BHil TPEIOCTABJICHAS yCIyT
B opraHu3anum (Hamuuue KOM(pOPTHOH 30HBI OT/IBIXA (o:kuaanus); HAIMYHE H MOHATHOCTD
HaBUranyy B INOMEIIEHHH Opl"aHHBaHPIH; HaJIHW4YHE | JOCTYITHOCTH [UTHEBOHM BOJBI B TIOMCIICHHH
OpraHM3aI|K; HAIAYHE | JI0CTYIHOCTh CAHHTAPHO-THTHEHHICCKHX IOMEINEHUI B OpraHu3aum;
YJIOBNETBOPUTEIBHOE ~CAHHTAPHOE ~COCTOAHHE [IOMELIEHHH OpraHu3aluy; TpaHCIOpTHAs
JOCTYIHOCTh OpraHu3anuu (Haguyue OOWECTBEHHOrO TPAHCIOPTa, NapKOBKH); JOCTYIHOCTH
samucH Ha mojydeHme yeuyrw (mo Tenedony, Ha  OQUIHAILHOM caiite OpraHu3allvy,
nocpecTBOM EMHOro moprana rocyJapCTBEHHBIX M MYHHIMTIATBHBIX yCIIyr, OpH JIHYHOM
[OCEIICHNH B PErMCTPaType WM Y CenuanucTa OpraHM3aluK) U IPOUHE YCIOBHS)?

D Her

7. Wmeere Jau Bbl (MIH M0, 3AKOHHBIM TPEJICTABHTEIEM KOTOPOTO Bo1
SIBJISIETECH) YCTAHOBJIEHHYIO IPYIINTY HHBATHIHOCTH?

O e
D Hert (nepexoz k Bompocy 9)

8. VioBjeTBopeHbI JIH Bl 10CTYNHOCTHIO NPEAOCTABICHUS YCIYT LIS HHBAIHI0B
B opranu3anun’?

O /e
D Her

9. Vnosaersopensi i Bpi 100pokeaTelbHOCTRIO M BEAKIHBOCTEIO pabOTHHKOB
CONMAIBHON OPraHM3anuH, 00ecHeuHBAIOMMUX NEPBHYHBIH KOHTAKT ¢ HOCETUTEISAMH
1 nHGOpMHpPOBaHHE 06 YCayrax MpH HENOCPEACTBEHHOM obpalieHuH B opraHu3zanuio?

O fa
D Het

10. Yaosaersopensl i Bbl 100poxkenaTeibHOCTLI0 H BEARKIHBOCTIO paboTHHKOB
OpraHM3amuH, 0fecHeYHBAIOMAX HENOCPEICTBEHHOE OKa3aHHE YCJIyIrH NpH obpamennu
B OPraHH3aAUMI0 CONHAIbHbIC HIH MEIHIHHCKHAE paGoTHHKH?

[ /e
D Hert

11. Monb3oBanmes JH  Bbl  KakuMu-IH00 AMCTAHIHOHHBIMH  criocobammu
B3aHMoJeiicTBHS ¢ opraHusammeii (TenedoH, >JIEKTPOHHAA II0YTA, SIICKTPOHHBIH CEPBHC
(bopma s TIOZAYH OJNEKTPOHHOIO OOpaIeHHUs (anoObl, TMPeUIOKEHUs), TOJyYeHHE
KOHCY/IbTAllMA TI0 OKa3biBaeMbIM yciyram), pasaen «4acto 3ajaBaeMble BOIPOCKHD, OHJIAlH
aHKeTa JUIsl OTIpoca rpak/iaH Ha caiite u T.1.)?

O %
D Her (nepexon k Borpocy 13)

12. Yaosaersopenst i Bbl 100poxkenaTe/ibHOCTEIO H BERKIHBOCTHIO paboTHHKOB
OPraHH3al|H, ¢ KOTOPBIMH B3aUMO/IeiiCTBOBAIH B AMCTAHIMOHHOI popme (110 TEnEPOHY, 110
EKTPOHHOH T0YTE, € TOMOIIBIO OIEKTPOHHBIX CEPBHCOB (ISl MOJAYHM SJIEKTPOHHOIO
obpammenus (KanoObl, MPEITOKEHH)S), MOIYUCHHS KOHCYIbTAMH 10 OKa3blBACMbIM yciyram)
¥ B TPOYMX JMCTAHIMOHHBIX Gopmax)?

O 7
D Het



13. ToroBsl JH Bbl peKoMeHI0BATH /JAHHYI0 OpraHH3alHI0 pocTBEeHHHKAM
1 3HaKoMbIM (HaH MoryH 061 Bbl ee peKOMEH/10BATE, €CIH GBI ObLTA BO3MOMKHOCTH BbiOOpa

opram3anumn)?
O 5
D Her

14. Yaosaerpopenbl jJH Bbl 0praHm3alHOHHLIMH YCIOBHIMH npeaocTaBjieHHs
yeayr (rpajguxom paboThl OpraHM3anuH (noxpaseneHus, OTAEIBHBIX CIEIHAIUCTOB,
rpadMKOM MPHUX0/1a COHATILHOTO PAOOTHHKA HA J10M H JIp.); HABHTAIHEl BHYTPH OpraHH3auy
(HanuuueM uH(POPMATMOHHBIX TabIHYeK, yKasareseu, CUTHAJIbHBIX tabno,
¥ IPOYMX OPraHH3alMOHHbIX YCIOBAH OKa3aHuUsl yeiyr)?

O 7
D Her

15. YaosaersopeHbl i Bbl B 11€J10M YC/10BHAMH 0Ka3aHUA YCIyT B OpraHu3anuu’

O 7
D Her

16. Bamm mpego/KeHMsi 1O YJy4IICHHIO YCIOBHi OKa3aHus yciayr B JAHHOM
OpraHH3aIHH:

CoolmuTe, NOKAIYIICTA, HEKOTOPbIE CBE/ICHHSA O cede:
17. Bam noJa:

18. Bam Bospact (yKakuTe CKOJIbKO Bam moiHbIX JieT)

19. ®HUO

(one HeobA3aTENBHOE MU 3aNOHEHHS)
20. Ecau siBjisieTech 3aKOHHBIM NPeICTABATE/IEM MOMYy4aTe/Id YCIYT 3al0/THHTE @.1.0.
noJIy4aTes ycayr

(rosre HeoOs3aTeIbHOE UL 3aTIOJTHEHHUS)
Baarogapum Bac 3a yuacTue B onpoce!

JanoaHgeTcs Opraiu3aTopoM OIpoca UiIH aHKETEPOM.

1. Ha3sBaHue HAaceNEHHOr0O MyHKTA, B KOTOPOM MPOBE/IEH OMpOC (HaIUIIHTE)

2. TlojHoe Ha3BaHWe OPraHM3alMM COLMAILHOrO OOC/IYKMBaHMA, B KOTOPOH MPOBEJAEH OMpoC
rnoay4aresei yeiyr (HanuiiuTe)

3. Jlata v BpeMs aHKETHPOBaHHs
4. T'paduk paboTsl yupeKaeHHs




